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PaGouas nporpamma y4yeOHOM AMCUMIUIMHBI  IIpelHa3Ha4yeHa IS pealu3alvu
OCHOBHOH mpodeccruoHanbHoi oOpa3oBaTenbHOM nporpamMmel CIIO mpu moaroroske
KBAIM(HUIIMPOBAHHBIX pabOYUX U CIy)KalluX Ha 0a3e OCHOBHOro 00miero o0pa3zoBaHus
C OJIHOBPEMEHHBIM MOJy4YeHHUEM CpeIHEro o0IIero oopa3oBaHusl.

[Tporpamma  paspaboraHa Ha  ocHoBe  TpeboBanudi  @OI'OC  cpennero
npo(heCCHOHANBHOr0 00pa30BaHus MO0 MPO(EcCCHHd CpeaHero MpodeccHOHATLHOrO
obpazoBanmst 1o  npodeccun 43.01.06 TlpoBogHMK  Ha  XKEJIE3HOLOPOXKHOM.

TPaHCIIOpTe, MPEAbSBISAEMBIX K CTPYKTYpe, COACP)KAHHIO M pe3ylbTaTaM OCBOEHUS
yueOHo# nucuuruinabl Y J[B.03 Opranuzanuusi cepBuca B MACCaXXKUPCKUX IOE3/aX.

Opranusanus — pazpaborduk ' BIIOY «bonoroBeckuit Koyaemax»

PazpaboTtuuk: Kpacnosa Hanexxna AmnaTonpeBHa, IpenoaaBaTesb BBICIIEH KaTETOPHUHU
I'BIIOY «bonoroBckuii KOJIEIXK ».

PaCCMOTpeHa Ha 3aC€JaHuM MMpeIMETHO — LIUKJIOBOM KOMHUCCHUH npeno,uaBaTeJIeﬁ

[Tporokon Ne 1 or«31» 08.2022 rona
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COJIEPKAHUE

[TACIIOPT PABOYEWM I[TPOI'PAMMbBI YUYEBHOU
JIUCLIMIIIVHBI

PE3YJIbTAThHI OCBOEHUS YUEBHOM JUCIIATIIIMHBI
CTPYKTYPA U COAEPXAHUE YUYEBHOU JIUCLIUITJIMHEI

YCJIOBYA PEAJIM3ALIMN PABOYEN ITPOI' PAMMGBI
YYEBHOU JMCIHHUITIMHDI

KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHU
YYEBHON  JUCHHUIUIMHBI
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1. HACIHOPT PABOYEM IMPOI'PAMMBI YUYEBHOM
NTUCHUILINHBI

Y/B.03 Oprannsanusi cepBuca B NMACCAKUPCKHUX IOe3ax.
1.1. O6aacTr NpMMEHEHUS MPOrPaMMbI

PabGouass  mporpamMma y4yeOHOW  AMCUMIUIMHBI SBISIETCS  0Opa30BaTeIbHOM
nporpamMmmbl B cooTBeTcTBUU ¢ DPI'OC mo mpodeccun 43.01.06 IlpoBogHuk Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE.

PabGouast mporpamma y4eOHOW JUCIUIUIMHBI MOXET OBITh MCIOJB30BaHA B
JIOTIOJTHUTEIPHOM ~ MTPO(ECCHOHAIBHOM O00pa30BaHMM B MPOTrpaMMax IOBBIIICHUS
KBATH(UKAIMK ¥ TIEPETIOATOTOBKH 110 mpodeccun  [IpoBOAHMK Ha )KEIE3HOAOPOKHOM
TpaHCIIOPTE.

1.2. Mecro y4yeOHOH JUCHUIIMHBI B CTPYKType OCHOBHOM NPo(ecCHOHATbHOH
o0pa3oBaTe/IbHOM NPOrPaAMMBbI:

VYuebnas aucnurmiraa OI1.06. Oxpana Tpyaa BXOAWT B oO0mienpodeccuoHalbHbIC
JUCHUIUIMHBL  Y4eOHOro TIUIaHa OCHOBHOM MNpOQeCCHOHAIBHONW 00pa3oBaTEIbHON
nporpaMmsbl 110 ipodeccun 43.01.06 IIpoBogHUK Ha KEIE3HOAOPOKHOM TPAHCIIOPTE.

1.3. Heau u 3agauM y4eOHOW JUCHUILVIMHBI — TPeOOBaHUS K pe3yJbTaraM
O0CBOEHMS JUCHUILUIUHBI:

B pesynbrate wusydeHus ydeOHOW AMCHUUIUIMHBI OOYYAIOUIMICS TOJIKEH YMETh:
- HUCIOJIb30BaTh B pabOTe€ OCHOBHBIE MPUHIUIIBI COBPEMEHHOTO CEPBUCA;

- OpHEHTHUPOBATBHCS HA DPBIHKE YCIYT, OKa3bIBAEMBIX I1ACCAXUPaM;

- IpaBWIBHO OKa3bIBaTh YCIYTH, C YYETOM CYIIECTBYIOIIUX TPeOOBaHUM.

B pesynpraTe wu3yueHuss y4deOHON NUCUMIUIMHBI OOYYalOIIUKUCS OJKEH 3HATh:

- 3a/la4d TPEANpUATUNA, TPEIOCTABISIONIUX CEPBUC;

- TOPUHIUIIBI COBPEMEHHOTO CEpPBUCA;

- OCHOBHBIE IOJIOKEHUS FOCYJAapPCTBEHHBIX CTAHAAPTOB MO OKA3aHUIO YCIYT;

- IIepe4YeHb YCIYT, OKa3bIBAEMbIX B IOE€3[aX U BaroHax pPa3IU4HbIX
KaTeropuii, a TakXke Ha BOK3ajax;

- opranuzanusi pabOThl CEPBUCHBIX LEHTPOB IO OOCITYKMBAHUIO MACCaXKUPOB;

- 0COOEHHOCTH MPENOCTABIEHUS CEPBUCA B IOE€3/1aX JAJBHETO ClEJ0OBaHUS,
IPUTOPOJHOTO COOOIEHHUS] U Ha BOK3aJax;

- MapaMeTpbl OLEHKH KadecTBa YCIIYT;

- METOJbl COBEPILICHCTBOBAHUS KAaYECTBA MPEIOCTABISEMBIX YCIVT.



1.4. PexomMeHayeMoe KOJMYECTBO YaCOB HA OCBOCHUE MPOrpaMMbl y4eOHOi

AUCUMILIUHBI:

MakcuMalibHOM y4eOHOM Harpysku oOydarommuxcs 47 4acoB, B TOM YHUCIIE:
o0s3aTeNbHOM ~ ayAUTOPHOM  y4yeOHOW  Harpy3ku  oOywaromuxcsi 36 wyaca;
CaMOCTOSITEeNIbHON paboThl oOyuaronuxcs 11 yacos.



2.PE3YJBTATHBI OCBOEHUS IMPOI'PAMMBI YUEBHOM

JUCLHUATIIAHBI.

Pe3ynbraroM OCBOEHHsS TpOrpamMmbl y4yeOHON IUCUMIUIUHBI  SIBISETCA
OBJIaJICHHE 00YYAIOMMHUCA BHUJIOM MPO(ECCHOHATBHON NEATEeIbHOCTH , B TOM
gucie npodeccuonanbabiMu  (I1K), o6mmmu (OK), yauBepcanpabsivu (YK)

KOMITIETEHIUSIMHU.
Kon HanmMeHnoBanme pesynbTaTa 0Oy4eHHS.
OK 1. [ToHnMaTh CyIIHOCTh W COIMANBHYIO 3HAYMMOCTH CBOCH Oymymieit

npodeccuu, NPOSBISATh K HEH YCTOWYMBBIA WHTEpPEC.

OK 2. OpraHu3oBbIBaTh COOCTBEHHYIO JEATEIBbHOCTb, HCXOJS W3 IEJIM U CIIOCOOOB
€€ JOCTHIKEHMs], OTIPE/ICNIEHHBIX PYKOBOJIUTEIEM.

OK 3. AHanmM3UpoBaTh PabOUYyI0 CHUTYAIHMIO, OCYIICCTBIATh TEKYIIHMH W HUTOTOBBIN
KOHTPOJIb, OIICHKY U KOPPEKLHIO COOCTBEHHOMW AEATENbHOCTH, HECTH
OTBETCTBEHHOCTb 3@ PE3y/IbTaThl CBOEH palbOTBhI.

OK 4. OcymecTBnATh MOUCK HH(OpMAIH, HeoOXoauMou 17 3¢ peKTHBHOTO
BBINOJIHEHUS] TPO(QECCHOHATBHBIX 3ajau.

OK 5. Hcnonb3oBaTh MHOOPMAIIMOHHO - KOMMYHUKAITMOHHBIE TEXHOJIOTHUHU B
po(eCCHOHAILHON N1 TEIbHOCTH.

OK 6. Pabortare B komaHze, 3ppekTuBHO 00IIATHCS € KOJUIETaMH, PyKOBOJCTBOM,
KJIMCHTaMHU.

OK 7. [TpoBoANTh MEPOIPHUATHS IO 3AIIUTE MACCAKUPOB U paOOTHUKOB B
Ype3BbIUANHBIX CUTYalMsX W INpeaynpekiarb MX BO3HUKHOBEHHE.

OK 8. HcnonHATh BOWHCKYIO OOS3aHHOCTH, B TOM YHCIIE C NPUMEHEHUEM
MOJTYYEHHBIX TPOQECCHOHATBHBIX 3HAHUH (M1 FOHOIIEH ).

IIK 13.1. Oxa3blBaTh YCIYrM NaccakupaM B I0€3[aX W BaroHax pas3IMYHBIX
KaTeropuil B COOTBETCTBUU C JACHCTBYIOUIMMHU CTaHIAPTAMH M TPeOOBaHUSIMHU.

ITK 13.2. Hcnonw3oBath B paboTe OCHOBHBIC MPHUHITUIIEI COBPEMEHHOI'O CEPBHCA.

I1K13.3. OpHeHTHPOBATbCS HAa PBIHKE YCIYT, OKa3blBAEMBIX IACCAKHUPAM;

YK.1 CniocoOeH OCyIIeCTBIATh TOUCK, KPUTHYECKUM aHATIU3 U CUHTE3 HH(GOPMAIIUH,
IPUMEHATh CUCTEMHBIH OJXO/ AJIsl PELIeHUs OCTABICHHbIX 3a1a4

YK.2 CriocobeH orpenenars Kpyr 3a7ad B paMKax [MOCTAaBICHHOM LeIX U BBIOUPATh
ONTUMAJIbHBIE CIIOCOOBI MX PELICHUs, UCXO U3 JEHCTBYIOIUX TPABOBBIX HOPM,
UMEIOIUXCS PECYPCOB U OTPaHUYEHUIN

YK.3 CrniocobeH oCyIIecTBIATh COIMAIbHOE B3aUMOACHCTBUE U PEATM30BHIBATH CBOIO
pOJIb B KOMaH 1€

YK.4 CriocoOeH OCyIIECTBIIATh ACIOBYI0 KOMMYHHUKAITMIO B YCTHON ¥ TUCHMEHHOMN
(dhopmax Ha rocygapcTBeHHOM si3bike Poccuiickoit deneparuu u
MHOCTPAaHHOM(BIX) SI3BIKE(AX)

YK.5 CrniocobeH BOCIIpUHUMATh MEXKYJIBTYpPHOE pa3HOOOpa3ue o0IIecTBa B
COLMAJIBHO-UCTOPUYECKOM, 3TUIECKOM U (PHIOCOPCKOM KOHTEKCTAX

YK.6 CrniocobeH ynpaBisiTh CBOMM BPEMEHEM, BHICTPANBATh U PEATU30BbIBATD
TPAEKTOPHUIO CAMOPA3BUTHUSI HA OCHOBE MPUHIIUIIOB 00Pa30BaHUs B TEUCHHUE BCEH
KHU3HU

VK.7 Cnioco6eH moiepKkuBaTh JOHKHBIA YPOBEHD (PU3MUECKON MOATOTOBICHHOCTH

1T 00€CTIeYeHHsI TIOTHOIEHHOW COIMATbHOU U TTPO(hEeCCHOHATBLHOM
NS TebHOCTH




VYK.8 | CrniocobeH co3aBaTh U MOAIEPKUBATH O€30MIaCHBIC YCIOBHS

HaunmenoBanue pe3ynbTaToB 00yueHHs IPUBOJUTCS B COOTBETCTBHH C TEKCTOM BBIIICHA3BAHHBIX
dI'0C CIIO.



3.CTPYKTYPA U COJAEP)XAHUE YUEBHOM JUCIMUILJIVNHBI.

3.1. O06beM y4yeOHOI AMCHMIIMHBI W BUABI Y4eOHOH padoThl

Bup yuyeOHoii padoTsl O0béM yacos
MakcuMmaibHas yueOHas HAarpy3Ka (Bcero) 54
Oo0s13aTesibHAs ayIMTOPHAsA yyeOHasi Harpy3Ka (Bcero) 36

B TOM 4YHCIJIC: =

nab0opaTOPHBIE 3aHATUS -

IMPAKTUYCCKUC 3aHATUSA -

KOHTPOJIbHBIE PA0OTHI 1
KypcoBas paboTa (IIpoeKT) (eciu IpeayCMOTPEHO) -
CaMocrosiTesibHas padoTa o0yuyaromerocs (Bcero) 18

Htorosas arrecraius B popme (yKas3arb)
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4. YCJI0OBUS PEAJIMBAIIMA TPOI'PAMMBbI
YYEBHOM JUCIHUIIJIMHBI.

4.1. TpeOoBaHusi K MUHMMAJbHOMY MATEPHUAJIbLHO-TEXHUYECKOMY 00eCIeYeHUI0

Peanuzauus mporpaMmbl yd4eOHON AMCHMIUIMHBI TpeOyeT Haiuuusg y4eOHOro
kabuHera «OpraHuzanus MMACCAKUPCKUX TIEPEBO30K M OCHOB  OOCTY>KUBaHUS
M1aCCaKUPOBY.

O6opynoBanne yueOHOTO KaOMHETA:
- TOCaJI0YHbIE MECTa MO KOJMYECTBY 00YJarOIINXCS;
- pabouee MeCTO MpenoaBaTeis;
- KOMIUIEKT Yu4eOHO-HaIISIIHBIX ITOCOOUH (TU1aKaThl, OJIAaHKU U T.1.);
- HOPMAaTHBHO-TIPABOBAs JTOKYMEHTAIIHS,
- pa3gaTovyHBId MaTepual B BHJE KapTOYEK 3aJaHMiA, TECTOB.

Texuuueckue cpeacTBa 00yUeHHUS:
- KOMIBIOTEP C JIMIIEH3MOHHBIM MTPOTPAMMHBIM 00ECTICUCHHUEM;
- MyJIbTUMEIUA IPOSKTOP;
- DKpaH;
- HOYTOYK.

4.2. Nudopmanuonnoe odOecneyenne oOy4denusi. IlepeueHbr pexoMeHIyeMbIX
yueOHbIX U3IaHUIl, THTEPHET- PECYPCOB, I0NMOJHUTEIbLHOM JIUTEPATYPbI

OCHOBHbBIE HCTOUYHHKHU:

1. «IIpaBuia oka3aHus yCIyT MO MEPEBO3KaM Ha JKEJIE3HOA0POKHOM TpaHcnopTey. 2021 ro.
2. Cepsuc Ha Tpancnopte: yueb. mocodue / O.B. Mynenko; ®I'BOY BO

PI'VIIC. — PoctoB v//1, 2017 — 143 c.: un. — bubmuorp.: c. 137-138.

3. Ctparerust pa3BUTHS OTKPHITOTO aKIMOHEPHOTO 001ecTBa «DenepanbHas
naccaxupckas kommnanus» 10 2030 roaa.

4.CTO PXX1 03.002-2016 Yciyru Ha ene3Ho10poxKHOM TpaHcnopTe. [IpaBumna
OILICHKU KaueCTBAa YCIIYT, OKa3bIBAEMbIX MACCAKUPaM.

5.CTK IIUT 1.01.018 Cranmapt kauecTBa yCiayr, MPea0CTaBIIEMbIX TACCAKUPaM B
BaroHax kJjiacca "JIrokc" moeszoB JajJLHETO CJIEIOBAHUS.

6.CTK IIJT 1.01.019 CranmapTt kauecTBa yciyr, IPeAOCTABIISIEMBIX MTACCAXKUPaM B
BaroHax OM3HEC-KJlacca Moe310B 1ajJbHEro CIeA0BaAHNUS.

7.CTK IIJT 1.01.020 CranmapT KayecTBa yciIyT, IPEAOCTABISIEMbIX TIACCAKUPAM B
BaroHax 3KOHOM-KJIacca MOE30B JaJIbHErO CIEAOBaHUS.

8.CTK LJI 1.01.021 CrangapT kauecTBa yciyr, IPEAOCTABISIEMbIX IACCAKUPAM B
Moe3/ax AaJbHEro ClIeJOBaHUs MPU 0a30BOM YPOBHE 00OCTY>KUBAHUS.
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5. KOHTPOJIb M OLIEHKA PE3YJbTATOB OCBOEHUSI
YUYEBHOM JUCHUNJIUHBI.

Kontpons u  onenka

PE3yNbTATOB

OCBOCHUA

y4eOHOM

TaKXXEC BBIIIOJIHCHUA 06y‘-IaIOH_[I/IMI/IC$I WHIWBUAYaJIbHBIX BaﬂaHHﬁ.

TUCIHUAIIINHEI
OCYILIECTBIISIOTCS TIPEnoaaBaTeyieM B MPOLecCe MPOBEACHUS MPAKTUUECKUX 3aHATHM, a

Pe3yabTarnl 00y4eHus
(oCBOECHHBbIE YMEHUS,

Koabl popmupyembix
npogeccuoHAJIbHBIX U

®opMbI M METOABI KOHTPOJIS
1 OLICHKH Pe3yJIbTaToB

YCBOEHHbIE 001IMX KOMIIeTEeH Uil o0y4eHust
3HAHMS)
YMEHMUS: IIK. 13.1 - TIK. 13.3 Tekymuii  KOHTpOJb  3HAHUU.
UCIIOJIb30BaTh B padore OK.1,0K. 2, TectupoBanue.
OCHOBHBIC TPUHIIMIIBI OK. 4,0K. 6 KoHTposibHBIE PabOTHI.

COBPEMEHHOI'0 CEepBUCa;
OPHECHTHUPOBATHCSI HAa PHIHKE
yCITYT, OKa3bIBAEMBIX
Maccaxxupam;

MpaBUJILHO OKa3bIBATb
YCIyTH, C Y4ETOM
CYHIECTBYIOIIUX TpeOOBaHUMU

YCTHBIN OIIPOC, OLIEHKA
BBINOJIHEHHS COOOILEHUH IIn
IIPE3EHTALAMN.

3HAHUSA:
3ala4u IPEANpPUATUH,
MIPEIOCTABIIAIONINX CEPBHUC;
MIPUHIIAITEI COBPEMEHHOTO
cepBHUca;

OCHOBHBIC TIOJIOKEHUS
roCy/1apCTBEHHBIX
CTaH/IapTOB TIO0 OKAa3aHHUIO
YCIyT;

nepeyeHb YCIyrT,
OKa3bIBaeMbIX B MOE3Jax U
BaroHax pa3IUYHBIX
KaTEropuii, a TaKxe Ha
BOK3aJIax;

opraHuzanus padoThI
CEPBHUCHBIX I[EHTPOB IO
00CTYy’)KUBaHHUIO TACCAXUPOB;
0COOCHHOCTH
MPEeIOCTaBIICHUSI CEepBUCA B
moe3aax AabHETro
CJIEIOBaHMSI, IPUTOPOTHOTO
COOOIlIEHUST U Ha BOK3ajax;
napaMeTpbl OLIEHKH
KauecTBa YCIYT;

METOJIbl COBEPUICHCTBOBAHMUS
KauecTBa MPEIOCTABISEMBIX
YCIIYT.

yCITyT; METOJIOB
COBEpIICHCTBOBAHUS
KauecTBa

IIK. 13.1 -1IK. 13.3
OK. 1, OK. 2,
OK. 4,0K. 6

Tekymuii  KOHTpOJb
TectupoBanue.
KoHTposibHBIE PabOTHI.
Y CTHBIN ONPOC, OLIEHKA
BBINOJIHEHHS COOOIEHUH MIn
IIPE3EHTALAMN.

3HAHUH.
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